
 
The Organization:  
The Ol Pejeta Conservancy (OPC) – a leading wildlife conservancy that works to conserve wildlife, 
provides a sanctuary for great apes and to generate income through wildlife tourism and complementary 
enterprises for re-investment in conservation and community development is seeking high caliber, self - 
motivated and dedicated applicants in the position below:-  

  
1. SHOP SALES ASSISTANT 

  

Role Summary  
Working under the supervision of the Deputy Manager-Enterprise, the position’s key objective is to 
ensure smooth and efficient running of the Ol Pejeta Conservancy retail outlets. Duties will also extend to 
welcoming and handling of all visitor needs, whilst propagating the mission and objectives of OPC with 
informative knowledge of activities available and correct conservation messaging.  
  
Specific duties will include:-  

 Ensuring that proper procedures are practiced with regards to sales and the handling of all revenue 
collection and daily reconciliation.  

 Price, stock and display items for sale and keeping the store tidy and attractive.  

 Participate in stock taking (counting and describing the goods in stock). 

 Managing stock lists, minimum stock levels and re-ordering of items. 

 Arranging for the repair of damaged stock, or advice on necessary repairs. 

 Following correct procedures to welcome clients in an enthusiastic and confident manner and be 
attentive to customer needs, giving information about the different products available for sale.  

 Maintaining a high degree of discipline in your professional and personal conduct and ensure that 
your attitude and behavior towards the visitors positively contributes to OPC’s work to generate 
income.  

 Be aware of what all customers in the retail outlet are doing, to guard against shoplifting 

 Notify management of any health and safety issues that require attention in order to ensure a safe 
environment for clients.  

 Utilize facilities, tools and equipment required for the daily activities in an efficient and effective 
manner and reporting any problems.  

 Maintaining a high degree of confidentiality within and outside the conservancy at all times and report 
to management any vital information that may potentially lead to any loss, damage and theft of any 
OPC property or to the neighboring community.  

 Comply and adhere to the company rules and regulations as will be put in place from time to time.  

 Maintaining good relations with all customers, Tourism Partners and suppliers.  

 Ensuring that all around the shop is kept clean, hygienic and presentable at all times.  

 Availing and participating in all training as required.  

 Any other duties as reasonably requested by the DM-Enterprise and Enterprise Consultant.  
 
 
 
 
 
 
 
 

  
  

  20th March 2017    
  



Candidate Profile, desired skill and experience  
 
The desired candidate must:-  

 Minimum ‘O’ levels education 

 Experience: Minimum of 1 year of relevant experience working a busy retail outlet, or in customer 
care environment 

 Basic numeracy and cash handling skills 

 Must be approachable, trustworthy, polite and responsible. 

 Excellent communication and customer service skills a must 

 Self-motivated and confident, able to resolve customer problems 

 Work as part of a team, with a certain degree of flexibility.                                                                                                                                                                                                             
     

Any person who wishes to be considered for this position is requested to submit their application letters 
stating their current salary together with copies of relevant certificates, testimonials/references and any 
valid professional licenses to the Head of Human Capital by Wednesday, 29th March 2017.  

  
Our contacts are:   

Ol Pejeta Conservancy  
P.O. Box 167, 
Private Bag,   
Nanyuki -10400   

  
Or send an email to jobs@olpejetaconservancy.org with the mail subject as   

  

 SHOP SALES ASSISTANT 

  

THE OL PEJETA CONSERVANCY IS AN EQUAL OPPORTUNITY EMPLOYER.   
ALL POTENTIAL CANDIDATES ARE ENCOURAGED TO APPLY.  

  
Website: www.olpejetaconservancy.org  

  

http://www.olpejetaconservancy.org/
http://www.olpejetaconservancy.org/

